+94 775 222 689
+974 71562479

ABOUT ME

Experienced and proactive
logistics and customer service
manager with over two decades of
expertise in international freight
forwarding, import/export
coordination, and client
relationship management. Proven
ability to handle complex shipping
processes, liaise effectively with
global partners, and ensure
operational efficiency across air
and sea logistics. Strong attention
to detail, dependable execution,
and excellent communication skills
have consistently supported
business continuity and customer
satisfaction in high-pressure
environments.

PROFESSIONAL

QUALIFICATION

Diploma in Professional
Shipping

CINEC Maritime Campus, Malabe,
Sri Lanka

Certificate in International
Logistics & Transport (CILT)
CINEC Maritime Campus

Certificate Course in English

Lassalian Institute, Colombo 15,
Sri Lanka

Operational Aspects of
International Trade Course
EDB, Colombo 02, Sri Lanka

Import & Export Procedure
Course
EDB, Colombo 02, Sri Lanka
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Freight & Customer Service Manager

danielruvini@gmail.com
ruvinitharaka@gmail.com

WORK EXPERIENCE

Customer Service Manager
JSL Global WLL - Qatar

Senior Executive
Freight Links International (Pvt) Ltd, Sri Lanka

Assistant Manager - Customer Service
Premadasa Group, Sri Lanka

e 368/D, Batuwatte, Ragama, Sri Lanka

Jun 2018 - Present

Leading the customer service operations across international freight
forwarding activities, ensuring seamless client communication and
satisfaction.

Handling full coordination for both sea and air freight processes,
including bookings, shipment tracking, and documentation handling.
Managing customer inquiries and ensuring timely service delivery
across diverse logistics markets.

Liaising with carriers, co-loaders, overseas agents, shipping lines, and
clients to manage import and export shipment flows efficiently.
Preparing B/L instructions, shipping documents, pre-alerts, and
clearance-related documentation while ensuring compliance with
customs.

Overseeing the end-to-end operational workflow, coordinating with

internal departments and external agents for smooth service delivery.
Sep 2014 - Jun 2018

Coordinated bookings, customs documentation, and international
shipping procedures for imports and exports.

Liaised directly with agents, clients, and internal teams to manage
time-sensitive shipments and reduce delays.

Maintained up-to-date shipping schedules and managed console
planning for LCL shipments from Ningbo and Colombo.

end-to-end customer satisfaction active

Ensured through

communication and prompt resolution of service-related issues.
Feb 2014 - Sep 2014

Supervised a team of over 10 customer service officers, ensuring
adherence to company service standards and KPlIs.

Streamlined customer issue escalation workflows, significantly
reducing average response time and improving satisfaction.
Coordinated

contributing to a 5-10% reduction in operational costs.

daily logistics operations across departments,

Monitored documentation processes to ensure customs and clearance

accuracy, minimizing delays and compliance risks.


mailto:danielruvini@gmail.com
mailto:ruvinitharaka@gmail.com

EDUCATION

G.C.E. Advanced Level -
Physical Science Stream

Department of Examinations,
SriLanka - 2001

G.C.E. Ordinary Level

Department of Examinations,
SriLanka - 1998

KEY SKILLS

Freight Forwarding (Air & Sea)
Import & Export Documentation
Shipment Coordination &
Tracking

Customer Service Management
International Logistics &
Transport

Pricing & Quotation Handling
Customs Clearance Procedures
LCL/FCL Shipment
Management

Booking & Scheduling
Shipments

B/L Instructions & Pre-Alert
Preparation

Supplier & Agent
Communication

Client Relationship Building

LANGUAGES

¢ English - Proficient

¢ Sinhala - Fluent

Sales Coordinator - Sea Freight Sep 2002 - Feb 2014

(Import/Export)
HTL Logistics (Pvt) Ltd, Sri Lanka

¢ Managed all documentation for bookings, B/L instructions, invoices,

and shipping documents for import/export activities.

e Liaised with shippers, consignees, agents, and shipping lines to ensure

efficient cargo movement and clearance.

e Prepared costing sheets, manifests, D/O documents, and maintained

compliance with international shipping standards.

e Handled daily communication with overseas offices and clients,

addressing inquiries and resolving documentation issues.

PERSONAL ATTRIBUTES

¢ Self-motivated and committed to high performance
e Enjoys tackling challenging tasks and problem-solving

¢ Willing to continuously learn and grow in the logistics field

PERSONAL INFO

¢ Full Name: Ruvini Tharaka Velashini Daniel
¢ Date of Birth: 26 July 1982
¢ Nationality: Sri Lankan

REFERENCES

Mr. Dinesh Sri Chandrasekara

Regional Director,

Air Freight & Network Development - HTL Logistics (Pvt) Ltd
112, Center Road, Mattakkuliya, Colombo 15, Sri Lanka

+94 773717112

Mr. Chaminda Egodawatte

General Manager,

Freight Links International (Pvt) Ltd

278, Union Place, Level 07, Access Towers, Colombo 02, Sri Lanka
+Q4 777764620



